
 

 

 

Are you having 

trouble 

interpreting 

messages? 

 

Are you receiving 

flight messages in 

FIXM? 

Is your client Solace 

compatible? 

Is your client NEMS 

compatible? 

Are you looking for 

the root element 

MessageCollection? 

Are you interpreting 

data in conformance 

with the Simple 

Schema v 1.3.8? 

Operational 

consumers, contact the 

Enterprise Service 

Desk, and all others 

your FAA Project Lead 

 

Operational consumers, 

contact the Enterprise 

Service Desk, and all 

others your FAA Project 

Lead 

Operational 

consumers, 

contact the 

Enterprise 

Service Desk, 

and all others 

your FAA Project 

Lead 

 

Modify your client to 

conform to schema 

and interpret 

messages correctly 

Modify your 

client to 

connect 

correctly 

Operational 

consumers, 

contact the 

Enterprise 

Service Desk, 

and all 

others your 

FAA Project 

Lead 

 

Operational 

consumers, 

contact the 

Enterprise 

Service Desk, 

and all others 

your FAA Project 

Lead 

? 

Modify your client to 

conform to schema and 

interpret messages 

correctly 

Yes 

No 

Do you see data 

flowing in to your 

consumer? 

Are you receiving messages of 

all types you on ramped for? 

Are you attempting to 

consume from a 

Solace queue? 

 

Troubleshooting consumer issues with SFDPS 1.3.0 

Was your client code 

updated for SFDPS 

1.3.0? 

Do you receive FIXM 

flight messages or track 

messages in either 

format? 

 

Yes No 

Modify your 

client to 

connect 

correctly 

Operational 

consumers, 

contact the 

Enterprise 

Service Desk, 

and all others 

your FAA 

Project Lead 

 

Update your client 

 


